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What is SENDIASS? 
Leeds SENDIASS (Special Educational Needs and Disabilities Information Advice    

Support Service) fulfil the statutory duty of the local authority to provide information 
advice and support as set out in the SEND Code of Practice 2014 and the Children and 

Families Act 2014. 
 

They provide free confidential and impartial, information advice and support (IAS) to    

children and young people with special educational needs and disabilities (SEND) and 
their parents and carers to help with their related SEND concerns or questions. 
 

Leeds SENDIASS operate at arm’s length from the local authority, and health             

commissioners. This means they do not sit within the local authority SEND service and 
can provide impartial and correct advice in line with SEND law and legislation.  

What can SEND IASS offer information and advice about? 
Leeds SENDIASS offers information, advice and support on a range of SEND topics,    

including: 
• SEND support in mainstream schools; 
• Preparing for SEND meetings; 
• Education, Health and Care (EHC) needs assessments and plans; 
• Mediation and SEND tribunal appeals; 
• Specialist schools, settings and provisions; 
• Preparing for adulthood; 
• Preparing for educational transitions; 
• SEND funding; 
• SEND school transport; and the 
• Leeds Local Offer.  

How do Leeds SENDIASS provide this information? 
Leeds SENDIASS provide information, advice and support (IAS) on SEND law,           

legislation, processes and policy via: 

• the service website;  

• Supporting documents such as walkthrough guides, factsheets and FAQs; 

• Recorded information videos, available through the SENDIASS YouTube channel;  

• Information sessions on SEND Topics; 

• Advice appointments; 

• Advice emails; and 

• Social media—SENDIASS Facebook group and Instagram. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf
https://www.leeds.gov.uk/one-minute-guides/children-and-families-act
https://www.leeds.gov.uk/one-minute-guides/children-and-families-act
https://www.leeds.gov.uk/one-minute-guides/education-health-and-care-plans
https://leedslocaloffer.org.uk/#!/directory
https://sendiass.leeds.gov.uk/
https://www.youtube.com/@leedssendiass4614/featured
https://www.facebook.com/groups/356141779086693
https://www.instagram.com/leedssendiass/?hl=en


How can people access this service? 
Parents, carers, children and young people can directly contact SENDIASS with their 

SEND query or question via:  
• 24hr voicemail service: 0113 3785020 
• Web enquiry form: www.leedssendiass.co.uk 
• Email: leedssendiass@leeds.gov.uk  

 

All methods of contact will hold your place in a response queue, and you will be      
contacted by the team within their specified response time, which can be found on their 

website.   
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Further information 
There is further information available via the SENDIASS website, their Facebook group 

and Instagram account. The SENDIASS YouTube channel hosts range of video resources 
for parents and young people on various SEND-related topics including funding, the   

Education Health and Care assessment process and transitions between schools and  
settings. 

http://www.leedssendiass.co.uk
mailto:leedssendiass@leeds.gov.uk
https://www.leeds.gov.uk/one-minute-guides
https://www.leeds.gov.uk/one-minute-guides
https://sendiass.leeds.gov.uk/
https://www.facebook.com/groups/356141779086693
https://www.instagram.com/leedssendiass/?hl=en
https://www.youtube.com/@leedssendiass4614/videos

