How do I access your service?

How do I get there?

Referrals can be made by a
GP, Support Worker, Housing
officer or other professional.
Due to high demand we can
no longer accept self-referrals.

Where possible we aim to visit you wherever
you are currently staying. We can also arrange
to meet you in a public place in the community
if this is safer or more convenient.

What support is available?
The team helps people to
decide what support is
needed to improve any
aspect of their life including
housing applications, finding
furniture, setting up utility
bills and signposting for welfare benefits,
education and employment.
We offer face-to-face and phone
support for an agreed amount of
time, which is usually around an
hour a week.

How long does it last?
The team aims to help you to find and
settle into your own accommodation in
the community. We will also arrange
longer-term housing support with other
services if needed.

How much does it cost?
The service is free for everyone who meets the
eligibility criteria. We will also assist you to
apply for any benefits or grants that you may
be entitled to for help with renting and
furnishing your new home.

CONTACT DETAILS
Telephone: 0113 3782567
There is an answer phone on the office number
which is checked regularly on weekdays.
Mon to Thu - 9am to 4pm
Fridays

- 9am to 3.30pm

Please note that unfortunately we cannot
provide crisis or emergency support.
(Postal address for referrals only):
Mental Health Homeless Team
Floor 2, Tribeca House
71, Roundhay Road
Leeds, LS7 3BE

Care Delivery Services
Mental Health
Homeless Team

What is the MHHT?
The Mental Health Homeless Team
(MHHT) provides a dedicated floating
support service for people who are
faced with homelessness and who

Eligibility
We may be able to help if you are:


also have mental health problems.



experiencing
long and
enduring mental
health issues,
have accessed
mental health
support or
mental health
services within the last 6 months.

and you are also:

Although we don’t have any properties of
our own, we can help with:


making applications for social housing
and private landlords,



viewing properties,



sign up and settling in, as w ell as



linking to other support services.



living on the streets



lodging with family or
friends



sofa surfing



living in emergency
accommodation

By working closely with our contacts in
Leeds City Council Housing Options, NHS
and Adult Social Care services - as well as
agencies providing support for substance
misuse, and other homeless outreach
services – we are well placed to facilitate a
complete package of care to support

Useful/Crisis Numbers
Emergency Services

999

NHS Direct

111

Samaritans

116 123

Dial House (Leeds)

0113 2609328

Connect helpline (Leeds)

0808 8001212

Forward Leeds
(alcohol & drug support)

0113 8872477

Housing Options

0113 222 4412

Welfare Advice

0113 376 0452

Leeds Domestic
Violence Service

0113 2460401

or



you have been told to
leave by your landlord

