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Welfare Rights Team Service Standards
Our service to you - putting you first

]
We will give accurate and unbiased advice and information on Welfare B e I I e f I tS
Benefits

We will aim to visit you, if this is necessary, within 14 days of your
request.

We will make appointments for all home visits, at a date which is
mutually convenient and give you the name of the worker who will be
calling.

We will leave a receipt to say what we have done, what else we need
to do and what we have asked you to do.

We will deal with your enquiry on a strictly confidential basis.

We will monitor customer satisfaction by handing out a questionnaire
at the end of each interview.

Published by the Welfare Rights Unit
Customer Services

April 2011 .
Are you unsure of what to claim?

Community
Legal Service Then contact

The Welfare Rights Unit
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	 Help you to complete claim forms

