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Pest Control Service Response Times

Pest Type

Please see the list of pests below to determine
how quickly you will be contacted and visited by
a Pest Control Officer

Rats (in a kitchen)

Rats

Mice / Squirrels

All Insects

Wasps / Bees

Wasps (in vulnerable situations)
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Initial Contact

All customers will be contacted
within 24 hours of their initial call
to request the service.

Visit by Pest Control Officer

You will be receive a visit within :
(working days)

24 hours
5 days*
5 days*
5 days*
3 days*
24 hours
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*This is the maximum waiting time.

If there are circumstances which you feel Pest Control need to be made aware of then please advise
the member of staff when requesting the service.
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