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Choice Based Lettings allows you to see homes that are available and 
choose which properties you would like to be considered for.  You have 
more choice over the type of home and area you want to live in.
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to make a bid by phone:
•	 Call us on 0113 222 4413

•	 Lines are open 24 hours a day during the bidding cycle

•	 You will be asked for your membership number and date of birth.

•	 You will be asked for the reference numbers of the properties you 
want to bid for

What do I do next?

to make a bid online:
•	 Visit www.leedshomes.org.uk

•	 Log on using your membership number and date of birth.

•	 Follow the simple online instructions.

What is 
choice based lettings?

How does it work?
Available properties are advertised on a weekly basis in the Leeds 
Homes flyer and on the Leeds Homes website 

www.leedshomes.org.uk 

You can bid for up to 3 properties each week during the bidding cycle 
which runs from 8.30am on Wednesday until 5.00pm on Monday 
(1.00pm for text and web bids).

Only bid for properties you are really interested in because you will only 
be offered one property at a time. You may lose a priority award if you 
refuse a resonable offer.

Don’t place 3 bids if there aren’t 3 properties that you want to be 
considered for.

Make sure you research the area and know exactly where the property 
is before you place your bid.  If you bid online you can see a map of 
the area.

Remember: You do not need to place 3 bids every week.  Only bid for 
properties which are suitable for your needs.  If you refuse an offer of a 
suitable property you could lose your priority award.

Only place it if you want to take it.
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to make a bid by text:

•	 Text cbl#followed by your membership number#your date of birth# 
	 and the first property reference number#followed by up to two  
	 other property reference numbers ending each in#

•	 If you leave spaces between the characters, 
	 your bids will not be recorded.

Your 
membership 

number

Your 1st 
choice

Your 2nd 
choice

Your 3rd 
choice

Your date of 
birth

cb l#123456#01051972#30123#30456#30789#Text to 60066 

•	 Follow the example below.

to make a bid in person:
•	 Go to any local housing office or One Stop Centre and fill in a bidding form.



Leeds Homes – gUIDE TO CHOICE BASED LETTINGS 07

Leeds Homes – gUIDE TO CHOICE BASED LETTINGS

What is a valid bid?
You should only bid for properties if you fit the criteria for that 
property.  You should look at who the property is suitable for in the 
advert.  For example sheltered housing is for people over the age of 60 
who require the warden service.

If you bid for properties bigger or smaller than your needs you will not 
be successful.

I haven’t been offered a property yet, should I 
carry on bidding?
Yes. The chances of being offered a property will vary depending on 
the number of bidders, their date of registration, their housing priority 
band and length of time in the priority band.

The more flexible you are about the areas you wish to live in, the more 
likely you are to be successful.

How will I find out if I have been successful?
Successful bidders will be contacted by the landlord who has 
advertised the property.  They will then be invited to view the property.

Unfortunately we cannot contact unsuccessful bidders.

Can I find out who got the property I bid for?
The Leeds Homes website gives feedback on previously advertised 
homes.  You can find out the number of bids placed on a previously 
let property, the priority band of the successful bidder and the length 
of time they had been in that priority band.  For properties let solely 
on date of registration you can find out the date of registration of the 
successful bidder.

This information will help you to decide which properties to bid for.

Will I be able to move quickly?
The time it takes to be rehoused will vary due to area and property 
type.  The feedback provided on the website and the previous lettings 
data provided with the property adverts will show which areas have 
shorter waiting times and help you to decide where to place your bids.

What band will I be in?
We assess you according to your individual circumstances and level 
of housing need. You will be placed in a priority band that reflects 
this level of housing need.  

There are 3 bands.

Band A - This band consists of households who have a very urgent 
need to be rehoused. 

Band B - This band consists of households who have a moderately 
urgent need to be rehoused.

Band C - This band consists of all other households including those 
with a low or no housing need.

How long do priority housing awards last for?
Your priority housing band will last for 120 days.  We will write to 
let you know when your priority ends. You can request an extension 
by contacting your local housing office or calling 0113 222 4413.  
All extension requests will be considered on an individual basis.

What can I do if I think a decision is wrong?
You can ask for a review if you are unhappy about a decision that 
has been made. To request a review form contact Leeds Homes on 
0113 222 4413.


