Here to help you

Leeds City Council is committed
to giving you the best possible
service at all times. If we have
done something that you
appreciate, please let us know.

Sometimes, however, we make
mistakes. If this happens, we
want you to contact us and let us
know so that we can put it right.

~ Let us know your views

If you have a comment, compliment or complaint about the council
you can talk to the member of staff concerned or their manager, or

@ |f you are a minicom
user you can ring us:

0113 222 4410

e CITY COUNCIL

et us know

This leaflet lets you know how you can have your say
if you are:
Happy and you want to pay us a compliment.

Unhappy and you want to make a complaint.
Or you just want to tell us something about Leeds City Council.



@ You can log on to the internet
and fill in an on line form:

www.leeds.gov.uk/complaints |

@ You can email us:
complaints@leeds.gov.uk

You can either send a letter or fill in the freepost form at the back
of this leaflet.

Hand in your letter or completed form at any Leeds City Council
Office, or send it {o:

Freepost RLZR-ELTX-RUEH
Leeds City Council

PO BOX 657

LS1 9BS

© Or you can visit one of our council offices where we will always
do our best to sort your problem out at once.

What happens next?

If you are not happy
and we cannot sort out
your problem straight
away, we will contact
you within 3 working
days, explaining what

is happening and who is
dealing with your complaint.

if you are still not happy with our response

after we have fully investigated your
complaint, you can contact the Local
Government Ombudsman and ask
them to look at your complaint
independently.

Write to:

Local Government Ombudsman
PO Box 4771
Coventry CV4 OEH

Telephone: 0300 061 0614

Fax: 024 7682 0001
Text: “call back” to: 0762 480 4299 o)



Copies of this leaflet are available in the

following ways:

® By e-mail

® On disc

Please contact us and ask for the format you would like:

Tet: 0113 222 4405
Minicom: 0113 222 4410

E-mail: complaints@leeds.gov.uk

This leaflet explains how to complain about or compliment services
provided by Leeds City Council. We can provide this leaflet in your
language.
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What is it that you want to say about
using Leeds City Council services?

I Plcase tell us about the service you have
e rcceived from Leeds City Council

GUMMED STRIP - PLEASE FOLD AND SEAL

To make sure all our services are delivered fairly we would
appreciate it if you would complete the section below.

We will keep the information you give us confidential.

You do not have to answer these questions and
choosing not to answer will not make a difference to how
we deal with your comments, compliment or complaint

Gender: Male[] Female[] Dateofbirth:.. . /. /...
Are you a disabled person? Yes[] No[]

If you are disabled, what type of impairment do you have?
Physical []  Sensory [] Mental health condition []
Learning disability [] Long-standing iliness/health condition []

Ethnic Origin:
White British [] Irish ] Other .

Black/Black British Caribbean [| African ]
Other . .. ...

Other ethnic groups Chinese [] Gypsy/Traveller L

Asian/Asian British Indian [J  Pakistani [ Bangladeshi L
Kashmiri ]  Other.......... .

Mixed White & Black Caribbean [[] White & Black African [
White & Asian [ Other oo e .

Please tick the appropriate box
to describe your religion or belief:

Buddhist 1  Christian 0  Hindu [ Jewish [J

Muslim [] Sikh{J No Religion[]] Other..............
Please tick the appropriate box

to describe your sexual orientation:

Heterosexual/Straight []  Lesbian/Gay woman [

Gay man [] Bisexual []
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Is this a comment, a compliment or a complaint?
| Please fick the relevant box.

B Conment [ Compliment [J Complaint [

Which service or place do you want to tell us about
(if you know)

il Have you contacted us about this before? Yes [[] No [

| If yes, who did you contact?

B It this is a Complaint:

Is your complaint about a case of discrimination?

2 ) Yes [] No [] (please tick box)

Is your complaint about an incident of harassment?

. _. Yes [] No ] (please tick box)

| If you have answered yes to either of the above questions,
please tick the appropriate box(es) below:

age [ disability [] gender []

race [ | refigion or belief [] other [] (please specify}

Thank You

Freepost RLZR-ELTX-RUEH
Leeds City Council

PO Box 657
LEEDS
LS1 98S




