
 Clients over the age of 20 with LDD 

Statement 

No 

Manager updates client record on Insight 
• Change cohort to Extended 
• Change Caseload to Inactive 
• Record History record of  

o Type – Change of Data 
o Category – No Longer Requires Ongoing Support  

Continue to support until 
25th birthday 

Does client require 
ongoing support? 

Review with Manager 

Is further support 
required? 

PA Continues to support 
client until 25th birthday 
or until ongoing support 

is no longer required 

Yes 

No 

Yes 

School Action 
School Action Plus 

What type of LDD assessment? 

PA identifies a young person:- 
• In Primary cohort 
• Over the age of 20 
• Assessed with LDD while at School 

Manager Involvement 

PA Involvement 


