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Marking a History Record As Important 
 
Why would you mark a History As Important? 
In Insight there is the facility to mark a History record as Important. It is a way of 
drawing people’s attention to one or more particular record /s out of all the many 
History records that appear on a client’s History Summary Page. This could be 
anything that you, as a professional, think is of importance for someone to pick out 
quickly and see. An example of this could be a Safeguarding History, a change in 
Status or perhaps a withdrawal of Consent to be Contacted. 

 

How will I know what an Important History looks like? 
Important Histories are marked with a star on the History Summary page which 
distinguishes them from the other Histories on the page. 

 

 

 

 

 

How Do I Mark a History As Important? 
Having clicked on the Add New History link and having selected the Type and Category 
of the History that you want to record, you should get the following screen: 

 

 

 

 

 

 

 

 

 

Just above the Notes box, you will see a small tick box next to the 
word Important. Place in tick in this box and then continue to write 
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your notes and complete the History record as normal. 

When you click Save and go to review the History Summary Page, you will see that the 
History you have now recorded has a star next to it. 
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