
 
 
 

 
Contact details for Leeds ALMO’s, the Council and organisations who are committed 
to tackling graffiti, and the timescales within which they aim to operate. 

 
Type of 
property 

Responsible 
organisation 

Contact details Information required 

Council property Leeds City Council 0113 222 44 06 Location/description of 
property 
 
Please indicate if 
racist/offensive 

Leeds ALMO’s 
property  

West North West 
Homes 
 
Aire Valley Homes 
 
East North East 
Homes 
 

0800 915 1113 
 
 
0800 915 6660 
 
0800 915 1600 

Location/description of 
property 
 
Please indicate if 
racist/offensive 

BT Phone Booths 
& other BT 
property 

British 
Telecommunications 
 
 
 

0800661 610 Street name & location 
Description of property 
Contact details for 
feedback. 
 
Please indicate if 
racist/offensive 

Railway 
lines/bridges/ 
stations 

Network Rail 08457 11 41 41 
(24hrs) 

OSGR Grid 
Reference/Postal Codes/ 
Street name 
 
Contact telephone 
number (preferably both 
landline and mobile) 
 
Email address ( to give 
feedback) 
 
Please indicate if 
racist/offensive 

Canal tow paths, 
locks, bridges 

British Waterways 0113 281 6860 
Email: 
enquiries.yorkshir
e@britishwaterway
s.co.uk 

Location/landmark/ 
street name 
 
Please indicate if 
racist/offensive 

Tackling graffiti 



Type of 
property 

Responsible 
organisation 

Contact details Information required 

Electricity 
Substations 

Yorkshire Electricity 
Distribution Ltd 
(YEDL) 

0800 375 675 
(24hrs) 

location and id number 
of asset. e.g.the 
substation on South 
Accommodation Road, 
ID plate reads "YEDL 
Low Fold 1002". 
 
Please indicate if 
racist/offensive 

Bus Stop signs, 
shelters, 
stations etc 

West Yorkshire 
Passenger Transport 
Executive (WYPTE) 

0113 245 7676 
(7-10pm, after 
which calls will 
forward to 24hr 
helpline) 
 
or 
 
online at 
www.wymetro.co
m. 

asset number – this is 
an 8 digit number, 
always  beginning with 
450 -. 
 
Please indicate if 
racist/offensive 

Lamposts, 
illuminated 
street signs, 
illuminated 
bollards. 

Southern Electric 
Contracting (part of 
the Tay Valley 
Lighting Consortium) 

0800 032 5349 
(24hrs) 
 
Or 
 
Email: 
leedspfi@sec.eu.co
m 

Street name/ 
id number/location by 
description e.g. outside 
number 21 Oak Lane. 
 
Please indicate if 
racist/offensive 

Virgin Media Ltd Telecomms cabinets  Reports of graffiti 
via 0113 2224406 
 
Damaged cabinets 
to be reported 
direct to Virgin 
Media 0870 888 
3116 

Location/landmark/ 
street name  
 
Please indicate if 
racist/offensive 

 


