OTHER DEPARTMENTS OF THE COUNCIL — WHAT GOES WHERE?

In the field of what many consider to be Anti-Social Behaviour, there are a number of
Council departments who hold specific expertise and responsibilities aside from the
Council’'s Anti-Social Behaviour Unit.

The following Leeds City Council Departments could possibly be of assistance with some
aspects of anti-social behaviour or disputes between neighbours. This may also assist you
in ensuring that you report your concerns to the relevant department:

Planning

This Department can consider (although as an independent arbiter) disputes involving:
boundaries

access rights to land/driveways etc

high hedges/trees

planning and business use of properties

Poorly repaired or derelict housing can also be dealt with by way of prosecutions from this
department

You can contact Leeds City Council’s Planning department by telephoning: 01132478000

Health and Environmental Action Service (HEAS)

statutory nuisances (noise, lighting, alarms, smells)

hazardous substances

untidy and verminous properties and gardens

fly-tipping

burning of waste/rubbish

dog control (fouling, on leashes and barking)

graffiti removal from private property

abandoned vehicles

obstructions on the highway/footpath

sale and repair of cars on the highway for business

Houses of Multiple Occupation (HMO) Licensing

Void properties

Parking Enforcement

inconsiderate parking can be looked at if this is a problem affecting the
neighbourhood and might give rise to a Traffic Regulation Order

To contact the Council's HEAS Team, you can do so by making use of the following
numbers:

General HEAS Enquiries 01132224406

Noise Nuisance: (Office Hours) 01132224406
(Evening + Weekend) 01132425841

Graffiti/Rubbish and Needle removal: 01132224406

Abandoned Vehicles: 01132224407



