
Booking your assessment
Remember, it is important to book your assessment early. The more flexible you 
can be in selecting a driving test centre where you wish to take your assessment, 
the earlier we can book you an appointment. Secure an appointment even before 
your police check or your medical. Practical assessments are available at some test 
centres on Saturdays, Sundays and in the summer, on weekday evenings.

Booking online or by telephone
You can book your assessment by either of these methods and you’ll be given the 
date and time of your assessment immediately.

You can book online at www.businesslink.gov.uk/transport
To book by telephone, call 0300 200 1122. If you are a Welsh speaker call  
0300 200 1133. If you are deaf and need a minicom machine call 0300 200 1144  
to book your assessment.

When booking you’ll need to explain that you want to take a taxi assessment and 
provide:	 • your UK driver number (from your licence)
	 • credit or debit card details. Please note that the card holder must be present.

Booking by post
Fill in the application form for the type of assessment you wish to take and send it, 
together with the correct fee, to the address shown on the back of the form. You 
can get application forms from driving test centres, your instructor or by phoning 
0300 200 1122.

You may pay by cheque, postal order or with a credit/debit card. Postal orders or 
cheques should be made payable to the Driving Standards Agency. Please do not 
send cash. You’ll receive an appointment letter within 10 days.
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Appointment letter
Whether you book your assessment online, by telephone or by post you will receive 
an appointment letter or e-mail to take with you when you go for your assessment. 
It will include:	 •  the time and place of your assessment
	 •  the address of the test centre.

Taxi assessment fees
You can change or cancel your assessment online at www.businesslink.gov.uk/
transport. Alternatively, you can change or cancel an assessment appointment by 
calling 0300 200 1122. You need to give at least three clear working days notice 
for change or cancellation of an assessment, not counting the day DSA receives 
your request and the day of the assessment (Saturday is counted as a working 
day). If you don’t give enough notice you’ll lose your fee.

The assessment is intended to fulfil one of the requirements under local council 
taxi licensing procedures. The assessment will be carried out in accordance with 
the criteria drawn up by DSA to meet the Local Authorities Service Standards.  
A certificate will be issued when you pass the assessment and there is no further 
fee for this.

Taxi assessment fees

Normal Hours Out of Hours

Z

Hackney Saloon / Private Hire
Saloon
Highway Code / Traffic Signs /
Cabology Questions.

£76.34 £92.00

Z1

Hackney Wheelchair enhanced
Wheelchair Accessible Vehicles
Highway Code / Traffic Signs
Cabology Questions.

£89.07 £107.66

Z2 Wheelchair Exercise £25.45 £31.31

Note: Assessment fees are correct at time of press (31st March 2009) but please check at time of 
booking. Taxi fees include VAT.

Source: Driver Standards Agency. Crown Copyright 2008.


