
Welcome to your
Introductory Tenancy

A guide for new
tenants of Leeds City

Council



Welcome to your
new Leeds City
Council Home

As a Leeds City Council tenant you
have rights and responsibilities.
The Counci l has r ights and
responsib i l i t ies too. Your
n ew t e nan c y ag r e emen t
desc r i b e s a l l t h e r u l e s .

We have these rules to make sure
you can enjoy all the benefits of a
Council tenancy. We're determined
to protect you and your community
from the misery of anti-social
behaviour. We're sure you
will want to help us.
So, we give all new tenants a trial
period for 12 months to show they
can keep to the tenancy
agreement, look after their
home and not be a nuisance to
neighbours. This trial period is
called an introductory tenancy.
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Introductory
tenancy

As a new tenant you must sign an
introductory tenancy agreement
before you move into your Council
home.
If there have been no problems at
the end of your introductory
t e n ancy you automat ica l ly
become a secure tenant - giving
you all the rights of a Leeds City
Council tenancy.
We hope your introductory
tenancy period is problem-free
and that you'll go on to become a
secure tenant. We'll always try to
help you i f you have any
di f f icu l t ies. But you should
know what will happen if you
break the tenancy agreement and
th is leaf le t descr ibes the
procedure.

Different
tenancies

There are two kinds of Council
tenancy:

Introductory

Secure

You are starting as an
introductory tenant. This means
you don't have all the rights of a
secure tenant, and could be
evicted more quickly and easily if
you break the tenancy
agreement.



Rights

A secure Council tenant has legal
rights and responsibilities (like the
right to improve their home or the
responsibility to pay rent). But, as
an introductory tenant, the law
doesn't give you the right to: buy
your Council home; take in
lodgers; sub-let part of the
property; make improvements;
exchange your home wi th
another tenant; or transfer to
another landlord.
But although you don't have an
automatic legal right to do these
things (as a secure tenant has),
you can apply to your local
Neighbourhood Housing Office
to take in lodgers, improve your
home or exchange. The
Neighbourhood Housing Office
will decide if you can go
ahead.
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Most people will pass smoothly
from their introductory tenancy to
a secure tenancy. But we'll act
quickly against anyone who
breaks their tenancy agreement.
We'll always investigate first to
see if things can be sorted out -
but if the problem is serious, or if
the tenant won't co-operate with
our efforts to find a solution, we'll
take legal action. The options
available to us include either
extending your introductory
tenancy for a further six
months, or applying to the Court
to have you evicted straight away.
We will decide on which option to
use taking into account all the
relevant circumstances. We
will tell you about our decision.

If there are
problems



Your tenancy agreement says that
you must pay your rent, and that
you must pay on time. If you are
four weeks behind, we will contact
you. We'll check you're getting the
right benefits and let you make an
agreement to pay off the money in
regular amounts on top of your
weekly rent. But we'll take legal
action if the arrears reach eight
weeks - or even sooner in some
cases. The options available to us
include either extending your
introductory tenancy for a further
six months or applying to the Court
to have you evicted straight away.
We will decide on which option to
use taking into account all the
relevant circumstances. We
will tell you about our decision.

Rent
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Anti-social
Behaviour

We must protect your community
and Council property. So if
someone tells us that you've
been acting in an anti-social way,
wewill investigate the complaint
thoroughly - collecting evidence,
interviewing witnesses and talking
to the police. If this shows that the
complaint is justified we will take
action. If the problem is quite
minor we'll tell you to change your
behaviour and we may bring in a
mediation expert too. We can also
extend your introductory tenancy
for a further six months to see if
the behaviour improves. If not we
will apply to the Court to have you
evicted.
But if you won't co-operate, or if
your actions are very antisocial
(such as violence or racial
harassment), you won’t get a
second chance, we ' l l t a k e
immediate act ion to ev ic t
you.
It's important to remember that
you are not only responsible for
your own behaviour. We would
take action against you if the
anti-social culprit is someone
living with you, or a visitor to
your home. It doesn't matter
where the nuisance happens
- in your home, outside i t or
anywhere in the locality.



Other
circumstances

Taking action

There may be other circumstances
when we would want to take
act ion to ev ic t you. This
would include cases where you
are in breach of your introductory
tenancy agreement. You should
read your tenancy ag r e emen t
and ensure that you comply
wi th i t . I t ’s also possible that
we will need to move you out of
your home because it needs
major building repair or because it
has to be demolished. But in this
situation we will offer you another
suitable home.

If we want to evict a secure
tenant (because they aren't
paying their rent, or are a
nuisance to their neighbours
for example) we have to give
them the chance to put their
side of the story at a court
hearing. It's then up to a
judge to decide if the eviction
can go ahead. But if we have
to evict an introductory tenant we
can do it more easily and quickly.
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We will tell you in writing if we're
going to go to court to evict you or
i f we decide to extend your
in t roductory tenancy by a
further six months. In either case
you could ask for a review of the
case, but you must do this within 14
days. Council staff will look at the
situation again to see if everything
has been done correctly. None of
them will have been involved in the
case before. If the review upholds
the decision to evict, or to extend
your introductory tenancy by a
further six months, you wouldn’t
be able to appeal to anyone else.
I f we decide to extend your
introductory tenancy then the
p e r i o d y o u s p e n d a s a n
i n t r o d u c t o r y t e n a n t w i l l
be extended by a futher s ix
months. T h i s m e a n s t h a t
instead of being an introductory
tenant for 12 mon t h s y ou
would be an introductory tenant
for 18 mon t h s . You r tenancy
would automatically be extended if
we follow our procedure and the
review (if requested) upholds the
decision. If we decided to evict
you then we still need to get the
Court’s permission to evict you but
this will normally be granted if we
have followed our procedure.
In cases involving an extension,
the introductory tenancy would be
extended by a further 6 months. If
we decided to evict you, we must
ask the Court to give us permission.

Review



Advice

Becoming
a secure tenant

If we did have to take action like
this, you could get advice from a
Citizens' Advice Bureau, law
centre, housing advice centre or
a solicitor.

If there have been no problems
during your introductory tenancy
you will automatically become a
secure tenant on the date written
on the front of your tenancy
agreement. We'll let you know, in
writing, when this happens.
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Here to help

This leaf le t te l ls you what
happens if there are problems
with your introductory tenancy.
This is to show you that we're
serious about collecting rent and
protecting people from anti-social
behaviour. We appreciate the fact
t h a t t h e v a s t ma j o r i t y o f
i n t r o duc t o r y tenants are very
responsible, and they go on to
become secure tenants with no



If you wish to discuss this Agreement with a representative of the
Department of Environment and Neighbourhoods, you should
contact your local Housing Office or One Stop Centre, or
Homeless Prevention and Advice.
A translation of the Agreement is available in the following languages
Arabic, Bengali, Cantonese, Czech, Farsi, French, Hindi,
Kurdish, Polish, Portuguese, Punjabi, Somali, Urdu.

This can be made available in large print and braille or on tape.
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problems. And of course, as
an introductory tenant, you get
as much protection as secure
tenants. If you're a victim of
someone else's bad behaviour
during your trial period we'll help
you in exactly the same way as if
you'd lived in a Council home all
your life.
If you have any worries at all
about your tenancy, or any part of
the housing service, contact your
local Neighbourhood Housing
Office straight away. They are
there to help you.

Advice



The ALMOs are limited companies
wholly owned by Leeds City Council
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This leaflet is available in large print.
Please contact your local Housing Office or One Stop Centre.

Hindi

Kurdish

Polish

`

Portuguese

Punjabi

Somali

Urdu
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 (Housing Office) 
(One Stop Centre)

English
If you would like this document in another language, please
contact your local Housing office or One Stop Centre.

Arabic

Bengali

Cantonese

Czech

Farsi

French

             
 (One Stop)   .

Si vous désirez recevoir ce document en français, veuillez contacter votre Bureau de 
Logements local ou votre Centre d’Accueil. 
 

Po•adujete-li tento dokument v eštin , prosím kontaktujte místní „Housing Office” 
(bytový ú ad) nebo One Stop Centre (poradenské centrum). 
 

yiw ;ap yh wóqave: ihÍwI meM lena caheM, qo kòpya ;pne óQanIy haõisMg ;aAi{s ya vn ótaAp sEMtr se 
sMpkR kreM. 
 

Je li chcesz przeczyta ten dokument po polsku, prosimy o kontakt z lokalnym 
biurem Housing Office lub One Stop Centre. 
 

Se quiser este documento em Português, por favor contacte o Housing Office ou o 
One Stop Centre da sua área. 
 

 û  Iûý: / Kû 7 u* / uû  IK û  * ,û û  /
Ë  ùû ý/9  

jekr wusI� �h dAkUmE�t (fswAvez) pĵAbI iv�c lEMA cAhu^fe ho w@ ik�rpA krke �pMe sWAnk hA�iz�̂g �iP�s j@ 

vn stAp sE�tr nAl s^prk kro#

Haddii aad jeclaan laheyd dukumentigan oo af [Soomaali] ah, fadlan la xiriir 
Sarkaalka Guriyeynta goobtaada ama Xarruunta hal-mar-joogsiga ah ee One Stop 
Centre. 
 


