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There are many other sorts of help available – call to find out more >> see the back pages

are you finding it difficult to look after yourself?

do you have a disability or long-term illness?

are you caring for someone and need more help?

There are many services to help people carry on living in their own home

Day Centres &
Lunch Clubs

Local Support
Groups

Adaptations 
& Equipment

Support for 
people with 
mental health
problems

Residential homes where
you can go for a short 
break or for longer

Help with
nursing care

Support for 
people who are
caring for
someone else

Intermediate
care services

Family Health
Services

Physiotherapy 
& Occupational
Therapy 

Meals on
wheels

Help with
housing

Home Care
service

Disabled 
parking
badges



Can we help you?
For some services you can apply directly to
the Contact Centre – see overleaf.

There may be a Voluntary Group near you
who could help – the local office will be able
to tell you what there is in your area, or
telephone the Contact Centre .

We may need to visit  and talk to you to find
out if we can help. This is called an
assessment.

Together we will work out which services suit your needs

Our services are open to people of all ages 
and from all cultures and backgrounds

Where to begin...
Telephone or call in at your nearest office
– see overleaf.

There are leaflets and directories about
many of the services – see overleaf.

Or if it’s mainly a health concern...

Please contact your GP, or Practice Nurse
at their surgery or Health Centre.

Or for advice and information contact:

PALS (Patient Advice & Liaison Service)
0800 052 5270

NHS Direct   0845 4647

Or the NHS website: www.nhs.uk



Or if you would prefer to call in to see someone:

More Information
There are directories and
leaflets available from some
Health Centres, One Stop
Services, and Libraries.
For example:

‘A-Z of Services for Older People’

‘Directory of Information for
disabled people in Leeds’

Other Versions
This leaflet is also available in
large print, Braille, audiotape
and in minority community
languages.
Please call �247 8924

E-mail the Contact Centre at:
Onestop@leeds.gov.uk

or see the City Council
website: www.leeds.gov.uk

minicom � 224 3792

First point of contact for Social Services: Contact Centre � 398 4702
If your call is about Blue Badges (parking/disability), or bus passes: �398 4700

How to contact us

Armley/Wortley Redcourt, Church Road, Leeds  LS12 1TY 
(Open PM only: 1– 4.30 Mon –Th  and 1– 4pm Fri)

City Centre OSS 2, Great George Street, Leeds LS2 8BA 

Halton Moor OSS Neville Road, Halton Moor, Leeds LS15 ONW 

Headingley White Rose House, 8, Otley Road, Leeds  LS6 2AN

Garforth OSS Council Offices, Main Street, Garforth LS25 1DU

Middleton OSS St Georges Centre, St George's Road, Leeds LS10 4UZ  

Morley OSS Morley Town Hall, Morley LS27 9DY 

Osmondthorpe OSS 81a Wykebeck Mount, Leeds LS9 ODW 

Otley OSS 8 Boroughgate, Otley LS21 3AH 

Pudsey OSS Pudsey Town Hall, Robin Lane, Pudsey LS28 7BN 

Rawdon OSS Micklefield House, New Road Side, Rawdon LS19 6DF 

Rothwell OSS Council Offices, Main Street, Rothwell LS26 0AE 

Roundhay Road 79 Roundhay Road, Leeds LS7 4AA

Seacroft (North) OSS Irford House, Seacroft Crescent, Leeds LS14 6PA 

Seacroft (South) OSS 91–95 Moresdale Lane, Leeds LS14 6GG 

South Leeds OSS 190 Dewsbury Road, Leeds LS11 9PF 

Wetherby OSS Council Offices, 24 Westgate, Wetherby LS22 6NL 

Social Work Offices in hospitals
Leeds General Infirmary Social Work Office, 'B' Floor, Main Site, Great George Street, Leeds LS1 3EX � 392 6851

St James Hospital Social Work Office, Medical SW Dept, Beckett Street, Leeds LS9 7TF � 206 4391

Mental Health S. W. Dept., St Mary’s House, 1st Floor S. Wing, St Mary’s Road, Leeds LS7 3JX � 295 4454/5

Emergency Duty Team (for Social Work emergencies out of hours) � 240 9536

One Stop Services
marked  ‘OSS’ on list
are places where you can
find out about different
types of council services.

The other offices only
deal with Social Service
enquiries.

OSS


